oTeb
«OHero»

l'lpaByma npeaocraBjJ€HUA rOCTUHHYHbBIX YCIyT

1.0BIIME IT10JIOKEHHUA

IIpaBu/ia npeAOCTaB/I€HUSA TOCTUHUYHBIX cillilr B oTeJle «<OHero» 06s13aTe/IbHbI K UCIIOJIHEHUIO U PEryJIUpyIoT
OTHOWIEeHUs1 MexKAY oTeaeM «OHero» (000 «IIAI'») u 3akasyukamu/IoTpedurensimu ycayr (Focts).
1.2.[lpaBusia pa3pa6oTaHbl Ha 0cHOBe 3akoHa P® «O 3anuTe npaB norpeéureaei» ot 07.02.1992r. N 2300-I;
IloctaHoBaeHus lIpaBuTtenscTtBa PP ot 18.11.2020 r. «06 %TBepm,qunn MpaBUJI Ipe0CTaB/IeHUA TOCTUHUYHBIX
yciayr B P®»; [loctanoB/1enus [IpaBuTtesibeTBa oT 18.11.2020 r. Ne1860 «006 yTBepKAEHUU MOJI0KEHUS O
KJIaccupUKaluM roCTHHHI»

1.3.Homep peectpoBoii 3anucu: C102025005239

1.4.YcTaHOBJIeHA IJIaTa 3a IPOKUBaHHUe- IOCYyTOYHas.

1.5. KaTteropus cpeacts Iaamemeﬂnﬂ: 48 HOMepoB, HOMepa KaTeropui JIwkc- 1, /[LDKyHUOP CIOMT-7, nepBas
Kateropusa (Ctangapr)-40

2. CBEJAEHHA O BPEMEHHU 3AE3/A (BbIE3/A)

2.1. PacueTHbIH Yac Havya/ia 06CayKMBaHuA (BpeMeHHU 3ae3/4a) : 14:00 yacoB Mo MECTHOMY BpeMeHH Ha AATy

3ae3ja.

PacyeTHbIN Yac OKOHYAHMS 06CAyKMBaHUA (BpeMs Bble3ja): 12:00 yacoB 10 MECTHOMY BpeM€eHU Ha JleHb

Bble3/a.

2.2.3ae3A paHee pacyeTHOI'0 Yaca BO3MOKeH NPH HAaJIMYMHU CBOGOJHOT0 NOAr0TOBJIEHHOr0 HoMepa (6e3

B3MMaHMS [0I.0IJIAThI)

2.3.Ipu pasMelieHNHU B CBA3HM C paHHUM 3ae30M ¢ 06;00 yacos 10 14:00 yacoB c nocj1eayI0IUM IPOKUBAaHHUEM

B3MMaeTCd oIjIaTa B pa3Mepe I0JI0BUHEI CYTOK 110 AEeUCTBYIOLLEeMY NPEeUCKypaHTy. .

2.4.Ilpu Heo6x0oAUMOCTH OTeJIb MOKET NIPEA0CTaBUTD AOI. MECTO B HOMepe (oIJIaTa cor/iacHa AelCTBYLeMY

NpeficCKypaHTy)

2.5.I1o uCcTeyeHNH CPoKa 06¢caykuBaHusA ['ocTh 06513aH 0CB060AUTH HOMeD. [Ipy HAaMepeHUH NPOAJIUTL CPOK

NPOXKUBaHUSA HEOGXOAUMO COOGIIUTDH 06 3TOM aAMUHHUCTPATOPY HE MeHee YeM 3a 2 yaca A0 pacyeTHOro 4aca.
pojJieHye Npe6bIBaHUA BO3MOXKHO IIPH HA/IMYMHU CBOGOJHBIX II0ArO0TOBJIEHHBIX HOMEPOB ¥ NIPOU3BOJUTCA He

MeHee 4YeM Ha CyTKHM € 06513aTe/IbHOU IIpeJBapUTe/IbHOM OIJIaTOM NPOKMBaHMs 3a BeCh IPOJAJIEHHBIA IEPUOA,

2.6.1'[(})1«1 3aJepKKe Bble3/Ja Moc/jie pacyeTHOro yaca (mo3gHui Bble3/) IjiaTa B3MMaeTcs B CieyloleM NopsaKe: C

12:00 go 22:00 B3uMaeTcs onJiaTa 3a NOJIOBUHY CYTOK, COTJIaCHO npeicKkypaHTy; ¢ 00:00 B3umMaeTca njara 3a

neJsble CyTKU.

3.INOPAJOK BPOHUPOBAHUA HOMEPOB

3.1.bpoHenpoBaHue HOMepa NPOUCXOAUT MO TeJiepOHY, 3JIEKTPOHHOM N0YTE, «OT CTOMKH», yTEeM 3al0/IHEeHUA
dopmMbl OH-J1aliH GPOHUPOBAHUSA Ha caiiTe. B ciiyyae ycnemHoro 6poHupoBaHus ['ocTh mo1y4aeT yCTHOE U/
NUCbMEeHHOEe NOATBEPK/jeHue GpOHUPOBAHUA, B KOTO%OM yKa3bIBaeTcA BCSI He06xoAuMa HHGopMaIus 0 Homepe
6poHH, Tapude, JaTax NpoKUBaAHUA, paMuaua U uMs ['ocTA, TOpPAJ0K OIJIAThI.

lF'apanTusa npejocTaBJieHNUs YCIYT NPOKUBAHWA - TOJTHAA WM YaCcTUYHasA (3a nepBble CyTKHM NPOKMBaHMA) OIJIaTa
yciayr. FapaHTUpOBaHHAA 6POHb B OTCYTCTBUM I'OCTA He NOAJIE2KUT oTMeHe A0 12:00 gHs, cjleyoLiero 3a JaToM
3ae3Ja, yCTAaHOBJIEHHOH IpU 6poHUpoBaHuM. [Ipy HerapaHTUPOBAaHHOM GPOHUPOBAHUM (6e3 IpeABapUTEIbHON
OILIaThI) GPOHBb aHHYJIUpPYyeTcs B 18:00 AHA npeanosiaraemMoro 3ae3ja. Pa3menienue l'octa npu 3ae3ae nocjie
18:00 ocCy1iiecTB/IsA€TCS IPU HAJIMYUM CBOGOAHBIX HOMEPOB.

3.2.Yciyru, oKkasblBaeMbl€ 3a 011, OIJIATy: 3aBTPaK (110 KeJJaHMI0 MOXKET GbITh BK/JIIO4Y€EH B CYeT) J0M. KOMILIEKT
NMoJIOTEeHel, pacK/aaAylKa, yCJIyri Npadyky, ne4ath/KONUpP OBaHHM e, KOMIJIEKCHbINA 06eJ U YKUH (1o
npejaBapuTeJIbHOMY 3aKasy).

3.3.11o npock6e 'oCTs IpeA0CTABJIAIOTCS YCIYTU: NOOY/AKA K ONpee/IecHHOMY BpeMeHH; J0CTaBKa
KOPpeCNOH/eHIMH M ee NoJIy4eHHne; exxeJHeBHasA y60pKa HoMepa; NpeA0CTaB/IeHHe HUTOK U Ur0JI0K, 0JJHOro
KOMILJIEKTAa NOCY/AbI CTOJIOBLIX NPUOOPOB; cerid/ sueiiku celda; BbI30Ba CKOPOH NOMOIILY; N0/ Ib30BaHHUE
MeAULUHCKON aTeYKOU; NpesoCcTaBJIeHre CIPAaBOYHO- MHPOPMaLMOHHBIX YCIYT; 6€CIPOBOAHOM UHTEPHET;
BbI30B TaKCU; XpaHeHHe Garaa.

4.N1OPAAOK O®OPMJIEHUA ITPOKUBAHUA

4.1.Ycayry npesoCcTaB/IsAI0TCA HAa OCHOBAaHMH J0roBopa, 3aK/JIl4aeMoro B nicbMeHHou ¢popme. [lucbmeHHasn
dopma cuuTaeTcsa cO6/II0AeHHOM B C/Iy4yae COCTaBJI€HUA OAHOI0 AOKYMEHTA (B T.4.3JIEKTPOHHOr0), IOANNCAHHOT0
JABYyMs CTOPOHAMH, MJIM IOATBEPKAEHUs rocTeM 3asiBKH, a TaK e B C/Iy4ae onjarel ['octem ycayr no
a3MelneHuIo B OreJte.
.2.0dopmJieHHe NPOKUBAHUA NPOU3BOAUTCA HA OCHOBAaHUM AOKYMEHTA YA 0CTOBEPAILEro JTMYHOCTb B
COOTBETCTBUH C 3aKOHOJATEJIbCTBOM P®.
4.3.0cHOBaHMEM [JI1s BbIAA4YH KJII0Ya OT HOMepa ABJseTcA oIJIaTa HoMepa(MecTta B HoMepe). B ciiyyae oTkasa oT
OILIaThl HOMepa aAMHUHUCTPATOP UMeeT NPABO OTKAa3aTh B OCEJE€HHUM.
4.4.Apmunuctparop OTea o6ecneyrBaeT BO3MOXKHOCTh NNPOKUBAHUA '0CTA TO/IBKO B OIJIAYE€HHbIN EepUOJ,
BpeMeHHu. Jlajsiee no xesanuio FocTs NpoKuBaHKe MOXKET ObITh IPOAJIEHO, TOJIbKO NPU HAJIUYUH CBOGOAHBIX MECT
Y COOGIIeHNH [0 PaCYeTHOr0 Yaca aAMHMHHUCTPATOPY O >KeJIJaHUH NPOJJIUTh HOMeP C OIJIATOH COrJIaCHO
JAelCTByOIeMy NIpeiiCKypaHTy.
4.5.BHe o4yepe/iy, NpU HAJIMYHMH CBOGOAHBIX MeCT, B OTe/ib pasmewiaoTca- 'epou P® u Coserckoro Corosa,
NoJIHbIE KaBaJiephl opAeHa Ci1aBbl; ydacTHUKH Besmmkon OTeyecTBeHHOM BoiHel, yyacTHuKU CBO; nuHBa/ 1M bl
NepBoii, BTOPOH U TpeThel rpynn, CONpoBOKAAIIIUE UX.

5.NNI0PAAOK OIIVIATBI YCJYT
5.1.0Teb OCTaBJIsIET 32 CO60M NPABO U3SMEHATh OTKPBIThIE TapUQBI 10 cBOeMy ycMoTpeHuI0. Tapudel Ha ycayru
CTAaHABJIUBAIOTCS COIJIACHO YTBEPKAEHHOMY NPEiCKYpaHTy U Npaic-JIMCTY.
.2.01J1aTa 3a nIpejocTaBJieHle yCJAYru NIpoH3BOAUTCS: 6e3HaINYHbIM 6AHKOBCKUM IlePeBO/J0M; HAJIMYHBIMHU
OCCUICKMMHU py6/IsIMU; 6AaHKOBCKUM KapTaMu
.3.0kasaHue yCJIyT N0 NpeA0CTaBJIeH!I0 BO3MOKHOCTH BpPEMEHHOI0 NPOKUBaHUA OCYLIEeCTB/IsAeTCA Ha YCJI0BUAX
NOJTHO¥ MJIM YaCTMYHOM ONJIAThI 32 NEPUOJ, NIPeAI0JIaraeMoro NpoKuBaHusA(6poHUPOBaHMSA).
5.4.1lpy Ha/IMYMHU CBOGOJHBIX MECT OJHOMY JIMILY MOKeT IIPpe0CTaBAATbCA HOMep Ha JBa U 60/1ee MeCT C OIJIaTOM
N0JIHOM CTOUMOCTH HOMepa.



5.5. B ciiy4yae JOCpPOYHOro oThe3/a, pacyeT NPpoOU3BOAUTCS 3a GpaKTHUECKOe BpeMsi MPOKUBAHUS M OKa3aHHbIe
JOIL IUIATHBIE yCIyru. Cymma, HFeBblmaxomaﬂ CTOMMOCTb GaKTHYECKOT0 MPOKMBAHUS M OKa3aHHBIX JO.
IJIATHBIX YCJyT, BO3BpainaeTcsa 'ocTio.

5.6.Eciu I'ocTh BOCHIO/IB30BaJIC HOMepOM (3ace INJICS) U 3asiBUJI 06 OTKa3e OT pa3MelleHus], BO3BPaT OIJIaThl 3a
nepBble CYTKU NPOKUBAHUS He MPOU3BOAUTCH.

5.7.B c/iyyae rapaHTUPOBAaHHOTO GPOHUPOBaHMS NMPHU ONO3AAHUM HA CYTKU B3MMAaeTcA I1aTa 3a paKTHYeCKu
MpPOCTOil HOMepa, HO He GoJiee YeM 3a OAHM CyTKH. [Ipu ono3ganuu 6oJsiee YeM Ha CyTKH, GPOHBb aHHYJIUpyeTcs. B
3TOM cJIy4yae pa3MelneHue B OTe/ie MPOU3BOAUTCA B OPAAKE 061Ieii ouepeau NPH HAJTUYHU CBOGOHBIX HOMEPOB.

6.PABMEIIIEHUA C HECOBEPIIEHHOJIETHUMMU AETbMHA

6.1./leTu B Bo3pacTe A0 6 JieT NpOKUBAaOT B OTesie 6e3 B3BUMaHUA IJIATHI.
6.2./lon.kpoBaTh(pack/aJyniKa) npeAocTaB/sieTcs Mo 3alpocy COrJIaCHO NMpeicKypaHTy.

7.IIPABWJIA ITIPOXKHNBAHHUA

7.1.I'ocTio 3anpeniaeTcs: KYpUuTh Ha TeppuTopuu OTeJis; 0CTABAATh NOCTOPOHHUX B HOMEpPeE B CBOE OTCYTCTBUE;
nepejaBaTh K04 OT HOMepa JPYTruM JIMLLAM; yIIOTPeGJIATh NPUHECEHHbIE C CO60ii CMUPTHbIE HANMTKH, a TAKXKe
yHOTPeo6/ISITh NPOAYKTHI MUTAHUSA B 061 EeCTBEHHBIX NOMeleHUuAX OTeJIs; IepecTaBaATh U NepeJBUraTh Me6eslb
6e3 coryiacoBaHMs € aAMUHUCTpPanueld OTesis; BBIHOCUTH U3 HOMEPOB NpUHaiexkamue 0Te/l0 UMyIIECTBO;
3a6UpaTh € CO60H MaxXpOBbIe U3e/IHUs1, HaX0AAIuecsa B HoMepax( OHU ABJISIIOTCA COGCTBEHHOCTBIO OTeJIsl, IpU
»KeslaHUU ['0CTh MOXET OIJIATUTh MX CTOMMOCT );110JIb30BaThCS HAarpeBaTe/JIbHBIMH NPUGOPaMH, 32 HCKJIIDYEHNEM
NpUGOPOB YCTAHOBJIEHHBIX B HOMEpe; XpaHUTh B HOMepe U noMemeHuAx 0Tesis rpoMo3 Kue BEIH,
TPaHCHOPTHBIE CPE/ACTBA, B3PbIBYAaThIe, TOKCMYHbIE MATEPHUAJIbI, OPY>KUE, HAPKOTHYECKHE CPEJCTBA, Jpyrue
3anpelueHHbIe /WK NPe/CTABIAIOLINE ONACHOCTD PeAMeTh] /WM BELeCTBA; COBEPUIATH JPyrue JeHCTBYS,
co3jawuue JUCKOMPOPT AJisA OKPYKAIOIIMX, Mellaloliie HOpMaJabHOU pa6oTe OTes.

7.2.T'ocTb 0653aH: c0610aTh HacTosAmue [IpaBu/ia, NpaBu/jia N0KAapHOM 6€30MaCHOCTH, AP. MPaBUJIa, a TAKXKe
NMpaBa MHbIX JIML, HA IMYHYI0 HENIPUKOCHOBEHHOCTh; CBOEBPEMEHHO OIJIAYUBATh MPOKMBAHHUE U JOILY CJIYTH; 10
HCTeYeHNHU ONJIAYeHHOI0 CPOKa pa3MelleHUs1 0CBOGOAUTh HOMeP; COGII0AATh YMCTOTY, 3aKPhIBaTh
B0/J03a60pHbIe KPaHbI 10 OKOHYAHUIO M0JIb30BaHMsl, OKHA, BLIK/IIDYATh OCBETUTE/IbHbIEe IPUGOPHI, TEJ1eBU30D,
yX0/J1 3aKpbIBaThb HOMEP U OKHA; He3aMeAJIUTE/IbHO COOGIIUTh 00 0GHApY:KEeHUH Belllell, 0CTaB/IeHHbIX 6e3
NPUCMOTPA; 6epe’KHO OTHOCUThCA K UMYIIECTBY, BO3MECTHUTB yIliep6 B cJIydae yTpaThl/NOBpeXKAeHNs HMYIIeCTBa,
B IOpsiKe NpeAyCMOTPEHHOM 3aKOHO/JaTeJIbCTBOM P®, corsiacHo AelicTBy0IeMy NpelcKypaHTy B OTesie; HeCTH
OTBETCTBEHHOCTD 32 yliep6, IPUYUHEHHbI! NPUr/IalleHHbIMU JINLAMH; 06€CIIeYUTh AOCTYN B HOMEp
COTPYAHMKOB OTJ1s AJis1 IPOBeeHUs TeKyllled yGOpKH HOMepa M CMeHbI IOCTeJILHOTO GeJibsl.
HesaperucrtpupoBaHHble JINLa 6e3 IpeJBapuTeJIbHOr0 GPOHMPOBAaHUA He UMEIOT PaBa HaX0AUTCA B HOMepe
noce 23:00. ITo :xes1aHMI0 JaHHbIE JTUIA MOTYT 3aperucTpupoBaThbca B OTesie M KyIUTh HOMep ( NP HaJTUIUH
CBOGOAHBIX HOMEPOB).

7.3.0Tesib BIpaBe 0TKa3aTh B 06C/IYKMBAaHUHU IPaXkJAaHaM ¢ IPU3HAKaMHU aJIKOT0JIbHOT0, HAPKOTUYECKOTO,
TOKCUY€ECKOT0 ONbsAHEHMSI.

7.4. OTeJIb He HeCeT OTBETCTBEHHOCTD 3a IleHHbIe Bellly TOJILKO B CJIyYae, eC/IM OHU IlepeJlaHbl HA OTBETCTBEHHOE
XpaHeHHe.

7.5.0Tesb 06513yeTcsi: 06ecneYyuBaTh 3asABJIEeHHOE KaUeCTBO NPe/0CTaB/IseMbIX YCIYT; IPEeJOCTAB/ISTh NOJTHYIO
nHdopManuIo 06 yciayrax, opMe 1 nopsAajKe UX OIJIAaThI; IPeAOCTABUTH N0 NEpBOMY Tpe6oBaHUI0 KHUry 0T3bIBOB
U NIpeJI0KeHHil; 06ecrevYuTh CMeHY NOCTEeJIbHOro 6ebs U N0JI0TeHeL; He3aMeAJIUTe/IbHO pacCMaTpPpUBaTh
Tpe6GOBaHUA U ’Ka/100bI 'ocTeli, I(PUHUMATB MephI 110 UX Y/ 0BJ1eTBOpeHN10. OTe/Ib BOIpaBe NPOU3BECTH 3aMeHy
HOMepa/MecTa U TpeGoBaTh He3aMe/JJIUTE/ILHOTI'0 0CBO6G0KAeHUs 3aHuMaeMoro 'octem nomeleHus, B ciay4dae
HeO06X0/JMIMOCTHU OCYLILeCTB/JIE€HMS B JAHHBIX NOMEILeHUSIX IKCTPEHHBIX PEMOHTHbBIX, CAHUTAPHO-
3MU/EMUOJIOTUYECKUX Y UHbIX MEePONPUATUN, HANPAaBJIEeHHbIX Ha YCTPaHEHUE NPUYHH, CO3Jal0IUX yrpo3y/
NpensATCTBYIOIIMX UX HOPMaJIbHOMY (KayeCTBeHHOMY U 6e30MacHOMY) UCI0JIb30BaHMIO.

8.ITPABA 1 OTBETCTBEHOCTb

8.1.B ciay4ae Heco6 104 eHUs HacTOAMX [IpaBu/1 asMUHMCTPAL M B IpaBe NPeKPaTHUTh OKa3aHUe rOCTHHUYHBIX
yCJIyT B OAHOCTOPOHHEM NopsiJKe NyTeM BbICeJIEeHHS U3 3aHUMAaeMOro HoMepa ¢ yAepKaHueM GpaKTHIeCKH
NOHEeCEeHHbIX PacX0A0B.

8.2.B ciyyae ucreyeHUs ONJIAYEHHOI0 CPOKa NPOKMBAHUA NIPU OTCYTCTBMM I'0CTA 110 MecTy pasMelleHu ocje
15:00 gHsa nNpeAnosiaraeMoro Beie3/ia, ec/i NpoKMBaHMe He NPOAJIEHO U He OIJIa4eHO B CPOK, aAMMHUCTPALMSA B
npase CO34aTh KOMHUCCHIO, CAeJIaTh ONMCh MMyLeCTBa B HOMepe 'ocTA, 1 0cB060AUTE HOMep. MaTepHa/ibHbIEe
IleHHOCTH B BH/e JeHEeKHbIX CPe/CTB, APATrOLeHHbIX MeTA/IVIOB, leHHbIX AOKYMEHTOB a/[MUHMCTPaL A oMelaeT
Ha XpaHeHHe B ceHPOBYIO A4YEHNKY, HAX0AAIIYI0CsS Y aAMUHUCTpaTopa OTeJidA, OCTa/IbHbIE BelllM NOMELAlTCA B
«KoMHaTy xpaHeHM 3a6bITBIX Bellell U BeHHOocTel 'ocTeii2»

8.3.Ha pecenmH HaxoauTcs KHUra oT3slBOB M IpeJjiokeHM . Bee »xa106b1 U 3asBJ/IeHNs], OCTaBJIeHHbIe B KHure
OT3bIBOB M NPeAJI0KeHUH, pACCMAaTPUBAIOTCA aAMUHUCTPaLue.

8.4.Bce BONpoCHI, He yperyJUpoBaHHbIe HacToAWUMM [IpaBuiamMu, pa3pemalTcsd CTOPOHAMHM C Y4€TOM UHbBIX
yTBepKAeHHbIX UcrIoJIHUTe/1eM JIOKA/IbHBIX aKTOB.

I0Op.HanMeHoBaHue u 10p. Aapec: 000 «IIAT'» , 186150, P Kapenus, r.Ilyaox, ya.lluonepckas A.64 opuc 2; UHH
1015010162 OT'PH 12110000064 36;

8(81452)5-10-68:5-32-60
otelonego@yandex.ru; otelonego.ru
+89210130616
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